
•	 Good	communication	&	people	skills
•	 Previous	managerial/supervisory	experience	

required
•	 Previous	experience	of	working	in	a	climbing	

wall
•	 Experience	of	handling	cash/using	a	till	system
•	 Proactive
•	 Diplomatic

We are recruiting a
DUTY MANAGER

Wednesday   14:00-22:00 
Friday     09:00-17:00
+ 1 weekend in 5  09:00-18:30  

£14,370 gross p/a

Closing date: 26th July
for	an	application	form	and	job	description
go	to	www.mileendwall.org.uk
for	any	other	queries	please	email:
martha.cross@mileendwall.org.uk

Duty	Managers	oversee	the	safe	and	effective	daily	operations	within	Mile	End	Climbing	
Wall,	ensuring	employee	productivity,	monitoring	efficiency	of	all	processes	and	creating	
a	positive	work	environment	for	employees.

The	post	requires	you	to	regularly	make	effective	management	decisions	to	allow	a	full	
range	of	facilities	to	be	available	to	customers.	

The	successful	canidate	will		take	responsibility	management		of	their	shift	and	will	also	
have	an	individual	resposiblilty	for	overseeing	our	PPE	inspection	programme.	

At	Mile	End	Climbing	Wall	we	are	committed	to	the	safeguarding	and	protection	of	children	in	our	work.	We	will	do	everything	possible	to	ensure	that	only	those	who	are	suitable	
to	work	with	children	are	recruited	to	work	for	us.	This	post	is	subject	to	a	range	of	vetting	checks	including	a	criminal	records	disclosure.


